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Dear Ms. Dortch: 

ACCEPTED/FILED 
JUN 3 0 Z014 

Federal Communications Corrnnfs§i61l 
Office of the Secretary 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Custer 

Telephone Cooperative, Inc. (the "Company") hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.3 13(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(t)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential tr:~tm~nt ~or !t_s F~:e O .r/ 
. 

1 47 CFR §§54.3 13 and 54.422. .. 
2 In the Matter o/Connect America Fund, et al .. PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



.. 

Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

\ -/ 
S~atore Tail fer, Jr. 

Counsel to Custer 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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ACCEPTED/FILED 
JUN 3 0 Z014 

Fe<leral Communications Commission 
Office of the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Custer Telephone Cooperative, 
Inc. ("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 472218ID112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any w~y, and further limits internal access 

to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 



8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the eventthat any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Counsel for 
Custer Telephone Cooperative, Inc. 

3 



REDACTED - FOR PUBLIC INSPECTION 
Page 1 

<010> Study Area Code 02218 

<015> Stu~ Area Name CtlSTlll TEL COOP 

Atet:fflBfFll:ED 
<020> Program Year 2015 

<030> Contact Name: Person USAC should rontact 
with guestions about this data Denni• L 'thornoek. JUN 3 0 2014 

<035> Contact Telephone Number: 408879l281 exc.ll Federal Communications Commission 
Number ot the ~on identified in data fine <030> 

<039> Contact Email Address: 
Email ot the eerson Identified In data line <030> deMi afleuste.rtel. net. 

<100> Service Quality Improvement Reporting 

<2()()> 
<210> 

<310> 

Outage Reporting (volcc,.J ___ ..,.. 

. I I Q<-d>ocl<boxlfnoowgesto report 

::~,::;::·r I• I 

0ffiee of the See1 etl!l y 

ti; I~ 
I I '~"-W 

I 
<320> Unfulfilled Service Requests (bro;..a.:..dba:..:.:..n.:..d.:..) _ ___:l=o=====1---------~ 

<330> Detail on Attempts (broadband)! I I 
. (011od>dcm•ow"-I} 

<400> Number of Complaints per 1,000!--cu-s-to_m_e_r_s .,..(v_o.,...lc-e) _____________ _ _. 

<410> Fixed I 0 · 0 

<420> Mobile :o=·=o ===========: 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed ._0_· _
0 -------1 

<450> 

<500> 

<510> 

Moblle ._o_. •------~ 
Service Quality Standards & Consumer Protection Rules Compliance I ....... ~...... . 

<600> Functionalltv In EmerRem:v Situations 
022UID'10.pdt 

<610> 

(c:htd 10 ittdicot~ arti/ktttionJ 

<700> Company Price Offerings (voice) /"""""r• ottod>ftl -h11 .. rJ 

<710> Company Prke Offerings (broadband) «""'Pl•rA•rtoci..ri-hhttrl 

<800> Operating Companies and Affiliates ,,..,_,,,,. ettO<hfd _.litttrJ 

<900> Triball.4nd0fferings(Y/N)7 0 e llfl"'s..,..,,.,,.t••ttom.d-t.i...11 

<1000> Voice Services Rate Comparability /ci..ct 10 IMl<•••c..Uft<•••on) 

1

................ I 

<1010> .... ----------------------- (ottodtdtic-ct.c"'""'r/ 

<1100> Terrestrial Backhaul (Y/N)? @ Q 11/-cl...:t .. -....,.,,;fic•don) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

{complcf<ottom<d-kriitt<) 

(«>mplt.,ottoch<d--j 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Prke Ciap Additlonal Documentation Worksheet 

tnduding Rate"<Jj-Return Carriers affiliated with Price Cop Local Exchange Carriers 
Im.ctr to /ndfcor. urdfo«ltion) 

f~£t•ttodtH WOtb/tftt} 

~te of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(MHt: to Indira tr ctttf/icofioo} 

I II I 

I 

I II I 

I II I 

I II I 

I II I 

I 
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~ I {. 

I I 
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(100) Service.Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111,. 

Studl Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of j>erson Identified in data line <030> 

Col'ltact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC c-ertiflcation from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year !!>Ian" filed witn tile FCC? 

--· 

f.,, .' 'fCC Form 481 , C } 

OMB Control No. 306.0-098~0MB Control No. 3060-0819 

July 2013 ' 

.... 

472218 

C'UST~R TEL COOP 

201S 

oenni• t. Thornock 
20111,2211 sxt .17 

dtnnieecu•c.•rtei. net 

(yes/ no l @ 

(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plari• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual proaress report filed pursuant to 47 C.F.R. § 54.313(a)(l}. If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

4?221UD~xl.,.----- --- -- -- -- l 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check thMe boxes below to confirm that the attached documents(s). oo line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as a_pproprlate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How ( USF)was used to improve service coverage 

How {USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) Service Outaie Reporting (Voice) 

Oat• Colle~lon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProiramYur 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person identified ln data line<030> 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

<220> . 

NOR.$ 
Reference Outage Start Out1ae Start Outage End Outage End 

47221' 

C:USTBR T£L COOP 

2015 

Dennie L Thorn~k 

2011792281 ext.11 

dcnniafk:uctorte \ . n•t 

Number of 
Number Date Time Date TI me Customers Affected Total Number of 

Customers 

·~ 

911 f'acllltle1 
Affe<ted 

(Yes/ No) 

Page3 

FCC Fonn 481 a 
OMB ·control .No. 3060-0986/0MB Control No. 3060-0819 

July 2013 l ' 

DldThil Outace 
Service Outace Affect Multiple 

Description (Checlk StudyAreu Service Out1ce Preventative 
all that IPPlvl (Yes I No) Resolution Proc.dures 

" 
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<010> Study Area Codt •4?2111 

<015> Study Area Name CUSTER TEI. COOP 

<020> Ptogram Yur 2015 

<030> Contact Name • Person USAC should contact regarding th ls data Denn~· t. Tho<nock 

<035> Contact Telephone_ Number · Numb_er_o_f_person ·ldentlfied In data line <030> 2oea7'22a1 ext, l 7 

<039> Contact Email Address· Email Addrus of person ldenti~ed In data llne <030> dennioteast..rtfll .net 

<701> Residential local Servict Charge Effective Date 

<702> Single State-Wide Residential local Se.rvice Charge 
I l / l/2014 I 

Page 4 

<703> JI~ ~""-~:~.;;v.._. >· :1":1rtr· · ..... ,;J>P: · ·• '",\" ~1,"l.•~ 1.r··~-, .,,u....,. -::,- ; -, 71-,.,.,.~,UL"' if~l\li " '.f. f4,'t""'f"'; il'!t' l'i)'' ~,Q.:>~;~~, -~r.'IU:C,..,,' "''•/ »J1 ''"1', • 'l,l!f~' "fW'l01,• "' · v;:ir~4~,-'~l'I'!' ~~V~i": 11-~~t';;-••·:,,~· • ."l.• •• r ~ "'lt' '-~:..<:-.:i"'~·:i 

Ruidtntlal local Mandatory Extended Area 
Statt Exchange (llECl SAC(CETq Rate TYDe Service Rate State Sutncrtber Une Charu State Universa l s.Mct Fte Servle. Chanre Total Der line Rates and Fee 
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<010> SWdy Area Code H22U 

<015> Stud~Area Name CUSTER UL COO? 

<020> Program Year 2015 

<030> Contaci Name · Persoti USAG should contact rogarding this data Denni 11 L Thornock 

<035> Contact Telephont Number··_ Number of person identified ln'dita line <030> 
208419 2281 ext .17 

<039> Conuct fmaJI Address· Em•ll Address ol person identified In data line <030> dennisttcu•t•rt1l. net. 

:::0 
m <711> 
CJ 
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State Exchanae (ILEC) Rtsldentlal Rate Fees Total Rate and Fees 
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8to1dband Ser'1oe • 
Download Speed Broadband Senn~ • uuge Allowance 

(Mbps) Uolo1d 5Petd (Mbps) CG81 

- ~- .... ~--- 'II"'.~. 

usase Allowance 
Action Tahn When 

Umlt Reached lulect} 
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Pages 
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<010> Study_ Area Code 02211 

<015> Stu<ly_ Area Name rosTRR nL coo• 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact re.&a!<Hng this data oennie L Thornock 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2on1922a1 ext .11 

<039> Contact Email Address · EmaU Address of person Identified In data fine <030> dennl...,uotertel .ne< 

<810> Reporting Carrier CUec.er 1'elephone Cooperative. ltte. 

<811> Holding C:Qr11P_a_~ 

<812> Operating Company c~atM Tel ephone_ ~peutive, Inc. 

<813> ~t~· .. :';·-: ... ;·~~W~:;~~:i:J~ir·~~~\~~~-~-V;?~~1;··,.,..-·~~r~~:~~:~~~~,,·~~ ~~ " Ta'2>:·.i.~ -1~~~· ,t~~;~~7 .. 

Afflllates SAC 

-- see att~ched workshtet --
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Oolnc Business As Company or Brand Oesiinatlon 
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<010> Study Area Code 472211 

<015> Study Area Name cvsTSR Ti:.t. =~ 

<020> Program Year 201s 

<030> Contact Name - Person USAC should·contact re~arding this data O<tnnla L Thor noc k 

<035> Contact Telephone Number - Number of person identified in data line <030> 2oaa79nn oxt . 11 

<039> Contact Email Address· Email Address of person identified in data line <030> den.o1eec,,1ceru1. net 

<910> Tribal land(s) on which ETC Serves 

<920> TribarGovernment Engagement Obligation I I 

If your company serves Trlbal lands, please select (Yes.No, NA) for each these boxes 

to conflrm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services In a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes, 

Compliance with Tribal Business and licensing requirements. 

Select 
(Ves,No, 

NA) 

~1'1 

Name of Attached Document 
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<010> Study Area Code 412211 

<015> Study Area Name CUSTllll TEI. COOP 

<020> Program Year 2ou 
<030> Contact Name· Person USAC should contaC!_regarding this data o..nnio i. Thornock 

<035> Contact Telephone Number - Number of person identified in data line <030> 2ou1s22n ·~t .11 

<039> Contact Email Aadress ·Email Address of person lden"tified in data line <030> donnl••eustertel.net 

Please check this box to confirm no terrestrial backhauf 

<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 
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<010> Study Area Code 4 72218 

<OiS> Study Area Name CUSTER TEL COOP 

<020> Program Year ----------- ----------- - ...... = 
<030> Contact Name· Person USAC should contact regarding this data 1>• n11h _1. _!hornocl< 

<035> Contact Telephone Number - Number of person Identified in data line <030> 201nn2u u .t.11 

<039> Contact Email Address· Email Address of person idef'ltifi_ed in data line <030> ___ d•nnl"""uaterteI.ntl. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ... ,.. ...... ~, I 

Name of Attached Document 

<1220> Link to Public W ebsite HlTP http• //cuat• <td .not/im&gea/Lif•line . pdr 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Informatio n describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, . 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[ZJ 

[ZJ 

[ill 
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<010> Study Ar_~~-~de__ ~?221& 
<015> Study Area Name WSTn TEL COOP 

<020> Program Year 2ou 
<030> Contact Name • Penon USAC should contact re1ardln1 this data Denni& t. Tl\on>Qel: 
<035> Contact Telephone Number· Number of person ldentlfled In data llne <030> 20117'22'1 •><t . 17 

<039> Contact Eme~ Address· Email Address of person Identified in data line <()30> __ dennit~l!llHUL11•• 

CHECIC the boxes below to note compliance as a recipient of Incremental Coomect America Phu• I support. ftoten Hl&h Cost support, Hlsh Cost support to offS<tt access cha rs• reductions, a nd ConMCt Ame rica Phase 11 
support as set forth Jn 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the dOC\lments .itaehed below is aa:uniie. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certiflcation {47 CFR § 54.313(b)(l)) 

<2011> 3rd Year Certification {47 CFR § S4.3131b)(21} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price C1p Canlar Receivln1 Fro>en Support Certification {47 CFR § ~.312(a)} 

2013 Frozen Support Cet1iftcation 
2014 Frozen Support Certification 
201S Frozen Support Certlftcation 
2016 and Mure fro>en Support Certification 

Price Cap Canier Connect America ICC Support {47 CFR § ~.313(d)} 

CenlficaUon Support Used to Build Broadband 

Connect America PhHe U Reporting (47 CFR f 54.313(e)) 
3rd year Broadband ~~rvlce Certification 
Sth ynr Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing ac-;ess to broadband SeNice In the. 
preceding calendar year. 

B 

~ 
lEJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I --- --- --· . I 

Name of Attached Document Listing Required Information 

Page 10 

Page 10 
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<010> StudyAfuCod• ________ ______ ____tlll-11~-~ 
<015> 'Study ArH Nl_f'.M _________ CQS_TM __ T_tL____COOR_ 

c010> Ptotrt:s:nY•t~ -------------------~= 
cOJO> C<111-ta.ct Name ._,tt'SO-" US~_ihoukt conuct rq1_td_;,,&@~!~- OeMi• L Thornock 
<OlS> ContKt TtMpMnot~umb.r·H~Jof_ptNOft kktitAreed _;., __ dlta IM<OlO> 2088192281 ext. . 17 
<019> Contact £nulitAddtttt • £tNIAddttn of t:ltf'IOf\ identi:fttd In d1ta ln.1 cOlO-> denn1••~tert.e.l £nat_ 

CHlCIC 1.hl boxts b1lowto no<• compf11na on ftt llwtynr MMco qudtypl10 (pun•111tto410Rt S'-202(•)) Ind, lorPffmolyhe1d<>Mt "'onsut1111<0l'l'Cll11>et wll!I th• ft- rtPor11111 rtqulrtmtnts stt fonb In 47 
CFA f 5UU(nj2). I furthlt certify 11\at lllt lnfo.m.tlon repo<ttd on tNs f0<m and in lht clo<IHM<lts 11Ucll1d btlow II 1ccurtto. 

(.1010) 'IOl'el' Report Ol\S Vt w Pl1n 
Mll<Slo,.. Certlliullon 147 CFA § 50 3Uj~(lllQI 

I - -rn I 
Name of Attt<-htd OOcu~t UStill& R~ut'M tntofm1uon 

Please c:hadc lhlt box IO confinn 11111 lhe •Mc:lleddoc:umenl(s). on line 3012 contalna lhe reqund infcnnaijon_..t IO 
fJOl I) § 54.313 (0(1Xo), tM catrier sllal provide lhe n-..mber. names. and addresses of eommut1i!y Wlchor lnstituliolls to whic:I> began 

p1ov1ding access 10 broadband service In the preceding calendar yur. D 

(30121 Comm11nlly~n<'>0< "'•tiMlonJ (O CFA t 5'.313(1)(1J(iU 
[ -] 

l.tOUI IS yow ~•"'I 1 M•at•iy Held AOll CltTffir (0 CFA t S4.l13!Ql2U IYtt/Ho) • 
Namt of Attached OcK.u.tMnt LisUna Rcqurrtd '"totrnauon t@8 

(501') tryu,dotsyourcom.,1nyfi~thtRUS1Mu1lrepott (Yff/No) e , 1 

Please cllock lhese boxos 10conr.rm11\al U\e a111ched documenl{s}. on llne 3017, conlains UI• required Information pursuant lo§ S4.313(f)(2)compllance requlrtt 

{301SJ Uectronk copy of tht!' anrwal ft.US repcf'U (Opu1Ung l\,tport fot cm 
Tt:lcc:omft'MlnkatiOfls Borrowers} 

(.t016) Docu_,,l{s) ·r°' Ba•anc. Sl)eet, lncorne Si.ttment and StetetnCl'll cl Cash Flows [Zj 

()017) tft~e- rupoiuekyt$Ott 1W.e l014, 1tted1 youtCOfflpln(.s1'USMM1al 
report .aJtd a'I tf'Quhd documenuuon 

(3011) tf tht ruoo.:u• ts no on Wri t 3014, IJ your com?'ny 1udit•41 

tftM ttsponJt iJ'ft:SOl'l llnt 3018.pfus.tcht<k tht boati.btJowto 
confirm your s1.tbm1Hlon. Oft b 3026 pursu•itt to f SC..l 13{1')(2}, conta'ns 

472218103017 .pdt 

Name of A&txlied DOCume"t ttsiins RtQuired 1nform1do".' tOO 
(V.,/Ho) . 

()019) !ill>tn topyoldlt~ "'"ltd r .... nclal "" ....... or(l) •lin>nclal .. pon '" . '""""'""'pw>i>le lo -USOptrld .. ~PortforT-lc>llonJ D 
(>olO) Docu~l(s) for Bllar>C41. Sheet, Income Slat-nt and Stalemem of CeSh Flows D 
(SOU.) Manactnwnt lttttr ~suld by the f.rl~.epel\dtf\t ctrttfitd P"Ublk KC04.lnt1nt tti1t pt<f0<mtd th~ <.OtnjMny's fin1nc:l~l 1udit. 0 

1t tM reapon.st b 110 on tint :Seta. pat•• ct.edt the boxes ~low 
to confi,rn yovr wbmlulon, on line 3026 pursuant tot $4. JU(f)fl}, 
c:ontaiiu: 

(J02l) C.Opy ~fthW ftnandal sutemt-n.t ~ ilh btt" w~ to review by•" 
M t"'"ftnt c:trti("11d pubflc K(.Ountant: Of 2) a Rnancirll ftpon ift ' 
fDfmat compar1blt to •vs Ope.tatint Rt port for Tt)lcommunkltJons 

D 

8oflOWCrt.. C) 
(S023) Vnd•rfvifi.8 ff1(ormaUon iubje-cte-d to • ·review by 1n lnd t ptndtnt urtifitd 

~~ ·D 
(3024) Unclorlyln1inforl'l)fVon1ubj«.ttd toM omctr cortlficatlon. ID 
(3025) Oocumenl(s) ror Bllar.ce She•l Income Slale<Mnl and Slatement of f°'O Flow! , 

(JOl6) AIQ<n •"• -bl>fft listing rtQ•~ed ;of.,,,,.tlon 

N •rM---oi'." Alta.ctied 00tuM1nt Ustin.a fl.equ1r~d 1MoiM1tlon 

P11tll 
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REDACTED - FOR PUBLIC INSPECTION 

fCC Form 481 Cer11flcallon • Reportlns Carrier 
o.J• Conectlori FOml OM8 tonllol No. ~IOMB Control NO. JOI0419 

JutylOU 

<010> Study Am Cock 41lJU 

<OlS> Study AIH Name CUSTBR TEL. COOP 

<020> Pre ram Yeu 2015 

<030> Contact Name · ,,.rson USACsho\lld contact reprdlnc; this dlt-• CleMi• L. ThO:-noek 

<035> Contnt Tolephonc ....,,,.,., -!Mnbe< ol - identified In dtta line <030> lOH7t22U •X< . l 1 

<039> Cont.let &uilA.ddreu · Emai1Addressof penon identdil'dinct.lt~fene <030> deMieScuet.ertel . n•e 

TO BE COMPLETED BY THE REPORTING CARRIER, ·IF TIIE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

c1n1nc.11on of Officer as to the Accuracy of the D1t1 Reponed tor the Annual Reponlns for CAF or u Reclplenu 

I mtlfy that I am an offl<or of the reponlns urrltt; my rospon$1blMtlt1 lndud• tnsurlns the """"CV of the 1nnu1l repo<tins riqulrem..,u for unlvor .. l Mrvl<1 support 
redpl1nu; and, to tht bell of my knowltdJe, the lnform•tlon repontd on this form ond In any attathments IS accurate. 

O.t• o" >01201< 

l0117'2211 ••c.17 

•1:111• Fl' Due Olte fonh11 form: O'>/Ol/ lOH 

~· wlltufly m•tln1 .. tr.1te t1menu Qt\ thl• foun unbe pwt•"'-d b'( f1M Of torl'eitur• I.Ind~ Uiti CommvnkJtion• Ad of 1934. 47 v.s..c. H sot SOJ('b). gt fltM °' tmprisonment 
u.ndl1Tldt llofthlt Untt.d StH1I Codt, 18U.S.C. t 1001. 

REDACTED - FOR PUBLIC INSPECTION 
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• REDACTED - FOR PUBLIC INSPECTION 

<OlS> Study NU Name CUSTBR TEL COOP 

<020> P ram Year 2015 

<030> Contact Name ... Person US.AC should contact reptdina this d1ta Oennt.a L Thornock 

<039> Contact Email Addr.ss • fmaUAddrtssolpenon lden~lndata Dne <030> ckMiH=acer•el .nec 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflution of Officer to Authome an Agent to File Annual Reports for CAF or U Recipients on Behillf of Reportln1 Carrier 

I certify 111•1 (Nome of AgenQ Is aut1101tud to submit the informaUon 19po1™1 on behalf of lho ropor1fng o.1n1.,, I 
also ct<llfy that I am an officer of tht roporting ~rritr; "'f rHponalbllldu ineluda tn&uring Cito 1ccu;acy of tho 1nnual dal.t ..,,.,r11ng roquinlmtnto provided tO lht 1ulhorlud 
agent; ond, lo tllo bo.t of ""1 knowtodgo, tho reporU - data provldtd lo tllo authomld ~111 ilCQlralo. · 

Datt: 

i.ng Ov.. O.to for this form: 

Penon1 wiltfutJrt D'M«lg f.a11e itM.efMOb on thh fOfm un be punished by t\ne or forfeitun und• the GommunU.iotu ~of l.934, J.7 U.S C. H 502. SO)(b), or flliit Of lmpri~nmeftt 
unMrThlt 18of tfl1llnltld Stlt•tCOd•, 18v.s.c.t1001 . 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorlied to File Annual Reports for CAF or U Recipients on Bthelf of Reportina Carrier 

~ H •sent for tlle rtpOrtlnc carrier, urtlfy that I om 1utllorlted to submit the annual ttpom forunlwrsal servlte support rodplents on bthalf of the reporli"I corrior; 1110.,. provldod 
the dat• reported herein based on dot. provided by the rtpOrtln& canier; ond, to the best of my knowledge, the lnformotlon .ropor1ed herein Is accurote. 

O.le: 

Fili OUo O.te for tNs form: 

~-·-...-l>lcf>lw ............ onthh l«mc.a• bo pun_ by fOM0tlorleillKt •odtf tM"'"'""'•lmlonsl.<to/19~. 47 u.s.c. ff soi. SO)(b). orflM or~ot undtrllle 
18 ortlle UNl<d Sutos ~ 18 U.S.C. t 1001. 

""''13 
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• REDACTED - FOR PUBLIC INSPECTION 

Attachments 
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• REDACTED - FOR PUBLIC INSPECTION 

CUSTER TELEPHONE COOPERATIVE, INC. 

LINE 112: FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

472218ID l 12 

REDACTED IN ENTIRETY 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

Service Quality Standards and Consumer Protection 

Custer Telephone Cooperative, Inc. ("Custer") understands and complies with the Idaho Public 
Utilities Commission's Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the 
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and 
the.Telecommunlcations Act of 1988, Chapter 6, Title 62, Idaho Code1 with regards to service. 

These telephone customer relations rules provide a set offair, just, reasonable, and non
discriminatory rules regarding deposits, guarantees, billing, application for service, denial o.f service, 
termination of service, complaints to telephone companies, billing for interrupted service, and 
provisions of certain information about customer to authorities. 

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in 
its tariff; and through its standard company operating procedures, which is readilyavailable to the 
public at their Headquarters office. 

Custer also complies with Customer Proprietary Network Information {CPNI) and Red Flag rules through 
established operating procedures. A description of Custer's CPNI procedures is filed annually with the 
FCC. 

F:\Home\Share\ETC Filing CTCl\47221810510.docx 
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REDACTED - FOR PUBLIC INSPECTION 

unctionality;ntrriergency5ituation.,._- - - - --------- -

· Pursuant to 47 C.F.R. § 54.313(a) {6) and/or 47 C.F.R § 54.4i2(b) (4) as set forth in 47 C.F.R. § S4.202(a) 
(2) Custer Telephone Cooperative, Inc. meets the requirements to remain functional in emergency 
situations .and has the following capabilities: Back-up power is provided to Custer Telephone's central 
and or remote office(s) by use of fixed generator and batteries that provide it with 120 hours of 
emergency power service. In addition, Custer Telephone's fie ld electronics have 8 hours of back-up 
power by use of fixed/mobile generators and batteries. Custer Telephone also has SON ET technology in 
its network that.allows for self-healing network should a fiber cut occur in its core network and will 
automatically reroute traffic. Custer Telephone also has two (2) redundant paths within Its network to 
provide for the capability to reroute traffic. Custer Telephone has equipped its remote offices/and or 
field gear, with Emergency Stand Alone technology that will provide for call completion and access to 
911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from 
emergency situations. 

F:\Home\Share\ETC Filing\47221810610.docx 
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croo. )" P.r1ci ... offit~in~~li&V~~. ft:R"!to'•b.~!~· ,'·~; ~ .-~~r .r. ~~\~}"i:•"''J •.. ·~. ·~..: _..,,., . . . 
Oat1•l!ORectllNI rm·'""·-" ·'.\ · .,,,.,.,.,.. " .> 
··~~~]t'.·~ ' ~·· · ·(t.,.t, ... :-<'!.- •'':!i..' .. '· ... ~ .. ; .• '.. )' .... 

. :-:;:ft,'-i~''· . • ~".?Ii · ":~l ';~~;'.1 1'.t-':t:;'!o-'.~·~~ .,;i'tf..tf~. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reaardln.g this deta 

02218 

CUSTIR TEI. COOP 

20)5 . 

Dennie L Thomoclt 

<03S> Contaa Teteph011e Number - Number of person Identified In data Hne <030,. 20":.:'c::'..::2.:.n.::1::.....:•c:xc=•.:.· l.:.>:_ _ ______ _ 

<039> Contact Email Address -£mall Address of person Identified In data line <030> d•nnla.!>~~cert•l .nec 

<701> Residentl1l Local Service Charce Effective Oate 

<702> S<ngle State-wide Residential Local Sell/ice Charge 

<703> 

I l/1/20H I 

:,f; 'I <11> / -·if,(~-,. q.p ~-.Y"'.: ';.Pt\· c;~ ""'·.:i-~·-...., ... -'.';. <OJ.;> ,.~,·~··:.~>1(" ~V -· 
Residential Local 

- . -~;;~ ~<o~ .. . " ){~ v:.:.~ ' <lll; g.tt..,. N·;",r, .. , . 

St1te Exd11na• lllEC) SAC (CETC) R.ateTVPe S.Nlce Rate Stue Subsaiber line Charae State Univer.sal Setvice Fee 

lD Challis FR u . o 0 . 0 0 . 16 

ro Clayton PR u.o 0. 0 o.16 

ID Elk Benct ~ u . o 0 . 0 0.1' 

JO May FJI 14 .0 o. o 0 . 1, 

• l .r .w- c;g.~J> "'(l',.. .. .:ii·#·,• 

Mand1tory Ext.ended Alu 
Service Oiarie 

0 .o 

o.o 
o.o 

o . o 

. .... "f~'.'.'~n•1 · <~ <: #~j · · ~~· ·~ 

Total per line Rites and Fee 

H.16 

14.U 

14 .1, 

H .1' 
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<010> Study Atta Code 412211 

<OlS> Stu~ Atta Name CUS1'SR TtL COOP 

<020> Pro~am Year 2015 

<030> Contoct Name . Person USAC should contact regarding this data Penni• L ThoJ'nO<"k 

<035> Contact Telephone Number · Null\ber of !)trson Identified In data line <030> 2011792281 •xt . 17 

<039> Contact email Address - Email Address of person ldentilled In data line <030> denn!akuster-tel .net 

<711> 
--..~ .... .,_.,,,. -·~ · .... ·\! ~r. ;;.·~z-n ~>~:f~ii-~~l'• ~, .. · ;Jj;d~ :;-~,~~)., "-~ ~~; ;-:; ·i~7.':-<aiW~~~~;~"~11c-1!~~·~ ...... ·~ ::~<i1>·· ~ ....... tea,~~ ~ 

Resident~! sot• Reculated Total Rates Broadband Service· ~roadband Servi.~e Usage Allowance Usage Allowance 
State Exchange (ILEC) 

Fees and fees .. Download Speed Upload Speed (Mbps) (GB) Action '{aken 
Rate 

(Mbps) When Limit Reached {select} 

lD Ch.ollb 24 . t! o.o 24 . ts 0 . 512 o. u e 100 . 0 
Other. t1nlim.ited dat.a uaage 

ID 
Challis 

34 . '5 o.o u .n 2 . 0 O.S12 100. 0 
Other , Unli~it~ data \l.1a9• 

lD 
Chall l a 

59 . 95 0.0 59.'5 4 ,0 1.0 100. 0 
Other . un.litni-ced data ueage 

ID Challis ,. . 95 o.o 14.95 G. 0 1. 0 100 .o 
Ott'\•r, unlimice:d d•ta ueage 

ID 
Chollic 

U.95 o.o U.9S 5 .o s .0 1 00 .o 
Other. unl1mit<N data u••9• 

ID 
ChaUit 

9' . 95 o.o "·" 10.0 1.0 100. 0 
0th.or ., OnUaii:-4 dac.a u.••9• 

ID 
<:Mllis 

Ut.95 o.o 15' . ts lS.O 1.0 100 .o 
Otncr r On1iaitco a.at~ u.a•g:o 

ID CNlli• 
27'. 95 o.o l?l.'5 so. o 10. 0 l~O. 0 

Other, trnli1dted data ua~e 

ID Cloy ton 
24.U o.o 24. 9S 0 .512 0:121 100. 0 Ot~• r. ttnli .. il:•d d.•t• UH9• 

ID Clayton 
)4 .9S o.o ,,. ,t5 2 .0 0 . 512 100 . 0 

Oth•r. onlh•lt•d dat• uta'ge 

ID Cl•yton St.95 o.o S9.9S • . o l . 0 100. 0 
Other. Oel1•ited data u1age 

ID Clayton 
H .95 o.o 7' . '5 ~ . 0 1.0 100. 0 

Otl\or, Onl -1.Mi t • d data uaago 

IO 
Cla)'1;on 

89.95 0.0 89. 95 5.0 s .o 100 .o Otho1·, Unlilt.it~d data t1••ie 

IP Cbyton 
U . 95 o.o " ·" · 10.0 1.0 1 00.0 Other . unlimited data \IU9• 

ID 
Clayton 

ut . n o.o 1st.ts 15 . 0 1.0 100. 0 Other. Ui\li-m.it:ed data u1•9• 

ID Clayton 
27'. 95 o.o 279.U 50 . 0 10. 0 100.0 Othu, unlbdted data ua~ 

IO Ilk S.nd 
2• . ts o.o 24.. t 5 0.512 0 .128 100. 0 Oth•c, Unlimited d.a t• \l11ge 

ro Elk Beod ,. ,,s o.o 3< . 95 2 .o o . 512 100. 0 
Othor. Un.lieit•:~ dat• ua t.ge 

ID an. Bend 
59 . 95 o.o 5t.'5 4.0 1.0 100.0 

Othu, Onliaited d&:.a. ueagt 
. , 

ID Zlk 8.nd 
74 .9.S o.o 74 . 95 LO 1.0 100 . 0 Ot.her . Unliaited data ueage 

ID Elk Dond 
U.9S o.o a,, .9s 5.0 5 . 0 100. 0 Other. Unli"'ited d4ta u1age 

;:o 
m 
0 
f; 
-I m 
0 

11 
0 
;:o 
"'O 
c 
c::c 
r 
(") 

z 
(/) 
"'O m 
(") 
-I 
0 z 



<010> Stud~ Atta Code 

<OlS> Study Atta Name 

<020> Ptogj"am Year 

<030> Contact Name· Person USAC should contact regarding this d111 

<035> Contact Tel~_h~n~urt1ber~_NuE'btr of person Jdentlfled In data line <030> 

<039> Contact Email Address ··Email Address of person identified Jn data line <030> 

;o 
m <711> 
0 
)> 
(") 
-i 

; <>IV •rt-· 7"'flC.l';;IT(j' 
" ' ·-~v~·:-~ '"'".l ,~ ~""' ·~ ·;.,.,· 

State Exchange {ll EC) Resldentlal State Regulated 
Rate Fees 

m 
0 lti Ilk Send ,,,,5 o.o 

I JD 
&lk aend 

159 . 9S 0 . 0 

"Tl 
0 IQ 

Elk Bind 27' .ts o.o 
;o 

IO ll•y 24. ts o.o 
-0 
c lD 

May 
H.95 o.o 

CD 
r 10 Key 

5'.95 o.o 

(") ID 
M4y 

H .tS o.o 

z ID 
Mey 

U . 95 0.0 

Cf) 

-0 
lD May u.u 0 .o 

m 
(") 

::! 
to K.ly 

159. '' o.o 

ID May 21' . 95 0.0 

0 z 

471218 

<:QSTZR TEL C:OOP 

2015 

Denni• ~ Thornock 

2007'2281 ext.17 

danniaku1tert-•l .net 

~07' -"" ··- ~-Q.L.7 -:iii .. ,, '· ·~r .. ,u .... : .IJ · __ m::-.,....~ 

Total Rates Broadb1nd Service • l!roadband Service 

and Fees Download Spee_d Upload Speed (Mbps 
(Mbps) 

"·" 10. 0 1.0 

15'. U 15 . 0 1.0 

279.ts 50.0 10.0 

H.'5 0.512 0.121 

34. '5 :'l .O o. Sl2 

59 .tS • . o 1.0 

H . U ,.0 1.0 

89.ts s.o 5.0 

99.tS 10 .o 1.0 

159. ts 15. 0 1.0 

2'9.ts 50 . 0 10.0 

;-· ·-. ..... - ~ 

Usage Allowance 

(GB) 

100. 0 

1 00.0 

100 . 0 

100.0 

100 . 0 

100. 0 

100. 0 

100 . 0 

100. 0 

100.0 

100.0 

. ~.r."' ~, .. ~:tYr:·"~c"r' 

Usage Allowance 

Action Tak~n 

When Limit Reached {select} 

Ol:hn. llnlllllito<l .Ut a 1a•9• 

ot.her. unlttaited 4-ta ua•g·e 

Other. Unl111U.t.ed <Sat• uaage 

Other, Unlimi.t;ed data u1a90 

Other, Unlimited d&t• u••goe 

Other. tfnli•ited. data u1e9e 

C>i:her. unli111it•d data u•age. 

Other, Onliaited dat& U1age 

Other, unli.,ite<I data uoage 

Othor. Unl i.n.it_ed data u••ga 

Other. Uolia,ited 4a_t11 u1age 
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